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Payment Methods, Version 11.02.2023 

Please choose between the following payment options 

 Cash on delivery, C.O.D. (within Germany only) 

Upon delivery, you pay the invoice amount directly to the parcel service. For cash on delivery, an 

additional postage of € 2,90 will be charged in addition to the shipping costs. 

 Payment in advance (bank transfer) 3 % off  

Please pay the invoice amount in advance within seven calendar days by bank transfer to our bank 

account. You can find our bank details in the Imprint and of course in the order message that you will 

receive by e-mail after ordering. For logistical reasons, we do not make reservations for specific goods. 

If you choose this payment method, we grant a 3% discount. 

 Credit card (Mastercard, Visacard or American Express)  

Your credit card will be charged by our payment service provider PayPal. After selecting this payment 

type you will be automatically redirected to PayPal. You do not need a PayPal account to use this 

payment method. Your credit card data (card number, expiration date, check digit from the back of the 

card) will be encrypted and transmitted directly to PayPal. Your credit card will be charged 

immediately. 

 PayPal 

Payment via PayPal is free of charge, fast and secure. In case you choose this option, you’ll be 

forwarded to PayPal. After login just confirm the payment. Your bank details are on file in your PayPal 

account, this means that sensitive data will be not transmitted to us. 

 Direct debit 

Your bank account will be debited by our payment service provider PayPal. After selecting this 

payment method, you will be automatically redirected to PayPal. You do not need a PayPal account to 

use this payment method. The debit of your account by PayPal takes place after your order. 

 Invoice 

If you choose this payment method, please transfer the purchase price directly to Ratepay GmbH. You 

will receive the payment information with a separate email (sender: customerservice.de@ratepay-

payments.de) directly after completing the order. The payment term is 30 days, but please note the 

payment term of Ratepay in any case. A payment with debt-discharging effect is possible according to 

the payment request only to Ratepay GmbH under specification of the purpose of use. The terms of 

payment and the privacy policy of Ratepay GmbH apply. You can view these in the order process 

before placing the order and print or save them if necessary. 

 

Customers outside of Germany can choose between the payment options Credit card (Mastercard, Visa or 

American Express), PayPal or prepayment by bank transfer to our bank account. 
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